Hsomosdelosmismos

Lleva tu comercio
electronico al exito
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Brian Salazar

Consultor digital | Arquitecto de soluciones
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CTO Minerva Data (extraccion y mineria de datos)
La 404 (actualizacion profesional)
Patacaliente (travel hacking)
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Comercio electronico .
vs un sitio web
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Sitio web

¢ Que define que sea un sitio web y no un volante digital?

O OnecomWebhomtng « Doms X |

» C @

& Website, domain & email

S My account

Regisier 8 néw doman or transfer existing e SEX 11500 @ SEX 85.00

one-example guide Hosting Professional Plus (200 G8) Storage: 0.4 GB of 200 G8

Email addresses and alases,
settings and extra features

Website Builder Premium

®
Beautiful responsive websites Powerful hosting for WordPress
with na coding sites in 1 cick
Marketing @ Files & Security G
o Coople Ads o Backup & Restore
. mn. Emmmn{m b Wmm

BU SEx 9500 e SEK 11500

A

E-commerce for both WordPress
and Website Butider sttes
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Comercio electronico

Una tienda mas o mi primer negocio

B Celulares kilbi

6 8 kolbicr

20

P .
- NS 3
— f——

4B Teicfonos ~ Prepago v Postpago v kémunidad xélbi v Mas servicios v Pasate a kolbi

0 kOIbi [, PERSONAS (il HOCARES [ NECOCIOS Buscar

|
- ’ Captura con resolucion 8K lo
V" que te hace feliz
L/ \;g
u |

Nueve Sarmsurg Jalaxy 521

Q*ELEFO\JOS MODEMS

Filtrar por

Marcas Huawei P40 Huawei P40 Lile

ALCATEL

Apple

2 Huawe
LG
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Momento cero
de Ia Ve rd ad o ZINKOT Py Sogndo momane

(Géndola) (Experiencia)
L '
e L B e A ”
Which becomes the
next person’s ZMOT
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MODELO TRADICIONAL

Stimulus First Second
Moment of Truth Moment of Truth
(Shelf) (Experience)

© 0

First Second
Moment of Moment of

Truth Truth
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ESTIMULO

VISITAR BLOGS

u\\HHnn'u,,
i\

BUSQUEDA

\\‘\\

WY

\

£2
7

"“"’//://
!
'/
/
/

NTTLLiRised

l" "
AR ITIIINY

COMPARTIR VIDEOS
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. Que es un ,
embudo de conversion
y como crearlo?

Copyright ® 2014 Academia digital de Costa Rica S.A. Prohibida su reproduccion total o parcial.



7

AUDIENCIA DESCONQCIDA

1. CONOCIMIENTO
2. INTERES

3. DESEO

4. ACCION

5. EXPERIENCIA
6. LEALTAD

7. ABOGACIA
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- 1. CONOCIMIENTO

J

4. ACCION

2. INTERES

3. DESEQ

9. EXPERIENCIA

6. LEALTAD

7. ABOGACIA

ADQUISICION qoe rumee

» Etapa 1

» (Conclencia

» Conocimiento
» Etapa 2

> Interés

» Consideracion
> Etapa 3

» Evaluacion

» Intento
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' 1. CONGCIMIENTO

' 2. INTERES
OBJETIVOS ous

' A DESED e
- S » Etapa 4

> 4. ACCION | » Accién o evento
- | » Compra o conversion

l 5. EXPERIENCIA

l 6. LEALTAD
l 7. ABOGACIA
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1. CONGCIMIENTO

2. INTERES
3. DESEQ
4. ACCION

5. EXPERIENCIA

6. LEALTAD

7. ABOGACIA

RETEN C I ﬁ N (DOWN FUNNEL)

» Etapa 5
» Uso
» Repeticion
» Etapa 6
> Preferencia
> Lealtad
» Etapa 7
» Referencias

» Abogacia
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PROSPECTO

Adquisicion

OBJETIVO

Convertir

CLIENTE

Retencion

1. CONOCIMIENTO
2. INTERES

3. DESEO

4. ACCION

5. EXPERIENCIA
6. LEALTAD

7. ABOGACIA
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Proyecto: Academia digital de Costa Rica

15 de marzo 2020
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Tag: STUDENT

Action

Tag: LEAD
Tag: ENTERP

4901 2345
4901 2345

0123 45k7
0123 45k7

— — — — — — — — e = o = o e = o = e — — — e = o e o e o e e o e e e e e e e e e e —

— o — = m— —— —_— e = —— = = = = = = e = m— — — —— — — — — — — — — — — — — — — — o — — — — — — —

Interest

Descarga
Reservar
Inscripcion
Cotizacion
Ver certificados

Informacion

Retargeting@

— o — — — — — — — — — — — — — — — — —
<&
<

Curso o taller

m—
)
0

3
|
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AD

RRSS
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ID

User-

Categoria

Desire

——\- - == = = f— -

GRSS @

Awareness

Proyecto: Academia digital de Costa Rica

15 de marzo 2020
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¢ Como identificar
eventos y conversiones?
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Objetivos claros

Identificar y medir con relevancia

Celulares klbi

8 kolbi.cr

@O® .. v [[PERSONAS @l HOCARES [ NECOCIOS Buscar
J2kolbi

Filtrar por

Marcas

ALCATEL

Apple

2 Huawer

LG

» Prepago v Postpago v kémunidad kélbi v Mas servicios v Pasate a kolbi

Captura con resolucién 8K lo
que te hace feliz Compralo

Nueve Sarmsurg Jafaxy 521

Q*ELEFO\!OS g MODEMS

Huawsi P40 Huawei P40 Lite Huawei P40 Pra
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Trazabilidad
de los usuarios y
su importancia
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TRAFICO ORGANICO 0 DIRECTO

< =
TRAFICO PAGADO TRAFICO REFERENCIA

TRAFICU SOCIAL
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1213426513.1492097837

Client Id

Acquisition Date
Apr13, 2017

Acquisition Channel
Social

Device Category
desktop

Customer Segment

Employment Type

Test Dimensions

Show more

Return 1o User Explorer Report

54
Sessions
Filter by
Create Segment 4 selected

w

May 15, 2017

» 8:20 AM ® 00:00

May 14, 2017

» 6:07 AM & 00:00

» 3:31 AM & 00:00

May 13, 2017

» 6:05PM ® o00.00

» 2:39 AM ® o00:00

May 12, 2017

May 11, 2017

May 10, 2017
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00:05:26

Session Duration

Descending

Social

Social

Social

Social

Social

$0.00

Revenue

"= Expand All

Apr 16,2017 -May 15,2017 ~

@ Intelligence FE7A

:== Collapse All
M 1 session

o SR O B

M 2 sessions

@1
M1 @1

M 2 sessions

= @

@1

M 2 sessions

M 1 session

M 2 sessions




CAMPAIGN URL BUILDER (cresr cos pasineereos ur

» URL Sitio web*

» The full website URL (e.g. https://www.example.com) URL PARAMETRU VALOR

» Fuente* (utm_source)

> The referrer: (e.g. google, newsletter)

» Medio (utm_medium)

» Marketing medium: (e.g. cpc, banner, email)

> Norbre de I campafia (utm_campaign HTTP://URL.COM/?UTM_SOURCE=FB

» Product, promo code, or slogan (e.g. spring sale)
» Término (utm_term)
» Identify the paid keywords

» Contenido adicional (utm_content)

» Use to differentiate ads
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PROSPECTO

Adquisicion

OBJETIVO

Convertir correcta en el momento correcto”

CLIENTE

Retencion

o

0 “El mensaje correcto a la persona
—

Copyright ® 2014 Academia digital de Costa Rica S.A. Prohibida su reproduccion total o parcial.



Hsomosdelosmismos

¢Que es retargeting

vV por que
debemos usarlo?
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CTA
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Pauta 1
> Logo grande
» Importancia en el CTA

CONVERSION RATE OPTIMIZATION

Pauta 2
» Logo pequeno
> Beneficios del producto o servicio
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j — RESALE (UPSALE/CROSS-SELL)

LOOKALIKE (PUBLICOS SIMILARES)
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Estrategias en
las diversas etapas
del embudo
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‘ Awareness
+

:Conversion

s s .

: Traffic .
. - .M. Up Sell (C|i€ﬂ;’[S) : .

Up Sell (Ieacéls) .

CrQSS Sell chehts

o———o.

Os 1s 2S 3S 4s 5s 6S 7S 8s 10s 11s 12s
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Traffic (avéla reness)

: Conversion :

.: . i Traffic .

. Cross Seéll (complementario) .

. . e w8

12s 13s 14s 15s 16S 17s 18s 19s 20s 21s 22S 23S
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INVERSION

$1000 MENSUALES

l A?vvareness '

. Trafico l . ‘

E . C?Ionversic’m ' E E

. F?Retargetingé ‘ . ‘
E ‘ ReSale (?UpSeII & CFEDSSSQH) ‘ E E E

Eihum rate

.i E:hgagementé '

Os

1s 2S 3S 4s 5s 6S 7S 8s 10s 11s 12s
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. COmo sincronizar ‘
nuestra tienda con .
plataformas de publicidad? '
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Catalogos de productos

Publicidad como las grandes companias

Curreni Calalog View All

Test e-com >

Manage
A Diagnostics

¥ Products

D0 product sets

Configure

{} Product data sources
Event data sources
{G} settings

() Collapse

Availability

Condition
Brand
Category
Price
Product sets

+ Create Product Set

Autogenerated product set for the
bundie folder Category Bundle
Folder - brand

All products

Copyright ® 2014 Academia digital de Costa Rica S.A.

Froducts

Search all products

Product 3

$9.500 00
Availabiity: In Siock

Q Select All

Product 1

$2.490.00
Avaitability- in Stock

Prohibida su reproduccion total o parcial.

View =

Product 4

$28.900.00
Avatiabiity; In Stock

Advertise Product Set

Sort: Default w .

Product 2

$1.790.00
Avatiabiity: In Stock
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. Como poner a trabajar
nuestra tienda
en modo automatico?
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AUTOMATIZAR

Sinonimo también de optimizacion.

!

While browsing
a shopping site
on his mobile phone
in the morning.

Kevin sees Product X

While browsing

Facebook on his tablet He istaken to
in the evening, advertiser's produdt page
Kevin sees multiproduct ad Kevin makes the purchase

with both the products
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Kevin

While browsing
a shopping site
on his laptop

inthe afternoon,

sees Product Y




Muchas
gracias

e Brian Salazar
« Consultor digital | Arquitecto de soluciones
* brian@mnrva.io | brian@la404.com
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